sky data vault

Discover what’s possible.

Saas Backup Portfolio Overview

Protecting the Platforms That Run Your Business

Microsoft's own service agreement tells customers to back up their data using a third-party solution. Most organizations
never read that line — and every major SaaS provider has one just like it.

The platform stays online. Your data is your responsibility.

This is the Shared Responsibility Model, and it applies everywhere your business runs — Microsoft 365, Salesforce,
Google Workspace, Entra ID, HubSpot. Ransomware, accidental deletion, malicious insiders, and rogue API calls don't
care that your data lives in the cloud. Native retention is not backup. Independent, immutable protection isn't optional
— it's the baseline.

e SDV’s SaaS Backup Portfolio ~

Fully managed Saa$S backup across the platforms organizations rely on most. All services are available individually or
as a bundled Saas Protection package, providing organizations with a single managed solution.
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@ Why Sky Data Vault?

Most organizations don't need another tool to manage. They need a team of experts who can manage their protection.

SDV's fully-managed model removes the operational weight entirely — monitoring, maintenance, and support
included. Ten-plus years building managed cloud services for organizations that have better things to do than babysit

their backup.

o« Immutable Storage — Ransomware can't touch it. Neither accidental deletion nor malicious actors.

¢ Granular Restore — Individual emails, files, records, or identity objects — not just full environment restores.
« Deploys in Minutes — No hardware, no licensing, no disruption to end users.

¢ Always-On U.S. Support — Live answer, 24x7x365, always domestic.

« Compliance-Ready — Audit trails and retention policies built in.

« Predictable Pricing — Per-user monthly billing, no egress charges, no surprises.
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